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How To Request an Interpreter: 

 

1. Go to imaa.net 

2. At the top right corner, hover your mouse over “Request an Interpreter” 

a. You will see two options – “Create an Account” and “Request an Interpreter” 

b. If you do not have an account, click “create an account” and fill out all required 

fields. 

c. If you have an account, click “Request an Interpreter” and input your username and 

password information. 

 

**Note: IMAA highly recommends that you save your login information for future use. 

If you do not remember your username or password, this will slow the process to 

request an interpreter. 

 

If you need to reset your password, contact Mohamed Sheik Nur, IT Manager, at 

mohamed.sheiknur@imaa.net 

 

 

HOW TO LOG INTO GLOBALSEARCH: 

 

If you are a new provider logging in for the first time, you must create an account. 

Click on Create Account and follow the steps to register. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you are already registered, click on Language Service Request and input your username and 

password. 

 

 

 

  

mailto:mohamed.sheiknur@imaa.net


REQUESTING AN INTERPRETER:  

 

This is what the webpage will look like when you request an interpreter. 

 

You must fill out all required fields.  Once you have filled this out, please press Submit. 

 

**Note: If you do not have information for certain fields, type in N/A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Once you submit a request, you will receive an email that IMAA has received your 

request 

 

 

Your request for xx has been accepted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once an interpreter has been assigned to your requested appointment, you will 

receive an email similar to this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

If your request is declined (IMAA could not fill your request because no interpreter is 

available), you will receive an email like this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If your request is declined, you may either submit a new request for another date/time or 

contact IMAA for more information at languageservices@imaa.net. 

 

 

 


